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1. General Information
Call: +31 40 298 99 55
Email: info@tetcon-ge.com

VAT: NL854933530B01
Chamber of Commerce: 62727869
NATO NCAGE: H2PN1

Class 1 (EU 2017/745 (MDR))
Websites: www.tetcon-ge.com | www.s-capeplus.com

Customer outside the Netherlands?
Tetcon's Resellers are available in 50+ countries spread
over six continents. 

We can bring you in contact with a sales point near you. 

1.1 Tetcon -  Company Information

1.4 Explanation of signs

WARNING TipNote

This warning signal in the instruction manual is used
to alert you to important information that must be
followed to prevent accidents or damage of
property. It is important to take note of all warning
signals in this instruction booklet in order to ensure
safe use of the product or service. Failure to heed a
warning signal may lead to serious injury or damage
to property. 

This note signal in this instruction manual signifies a
point that requires extra attention. Note signals are
used when a task has a high risk of failure, causing
hazard, or when it requires extra attention while
performing a procedure.  

This tip signal alert you that a particular procedure
of process should be performed with caution, or
that certain safety guidelines should be followed. 

 1.2 Disclaimer

1.3 Proprietary Notice

This manual contains information concerning the safe use
of the S-CAPEPLUS. To ensure that the S-CAPEPLUS is
used correctly and safely, this information must be read
prior to placement and usage of the S-CAPEPLUS. The
instructions are not all-inclusive. 

Proper use of the S-CAPEPLUS requires training and
periodic practice. Do not overestimate your skills,
strengths, and abilities. Staircase evacuations can be
difficult. You must be able to control the patients descent
speed while sliding the patients down the staircase. In
some instances (heavier patients, or a caregiver lacking
training or sufficient strength) you should request the
assistance of a second caregiver. Periodic practice using
the S-CAPEPLUS should be an element of evacuation
exercises. In all instances, compliance with the instructions
is important. Only use at training or in case of emergency
situations . 

Retain this manual for future reference. Include it with the
product in the event of transfer to users. The manufacturer
and supplier cannot be held liable for any improper use!

The images and icons shown are for illustration purposes
only and may not be an exact representation of the
product. 

The information disclosed in this manual is the property of Tetcon BV., the Netherlands. Tetcon holds and reserves all intellectual property rights, proprietary
design rights, manufacturing rights, reproduction use rights, and sales use rights thereto, and to any article disclosed therein except to the extent those rights are
expressly granted to others or where not applicable to vendor proprietary parts. 

2.

Tetcon BV.
Tarasconweg 13
5627 GB Eindhoven
The Netherlands
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3. Product safety label

3.1 Explanation product safety label
The product label is fixed to the S-CAPEPLUS. 
Symbols appearing on product label:

3.2 Example of the product label

Batch Number  Read User Instruction Manual Before Use 

Date of Manufacture Manufacturer  Medical Device  

Conformitée Européenne Mark

 Weight  

Product Number

Laundry Instructions Fire Retardant

4.
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5.

S-CAPEPLUS Evacuation Mattress – Basic Model

5N88888886

66353 

8720726730S-CAPEPLUSZT 

8720726730044

M1 / EN597

Sanitized® TH 27-24

210 x 60 x 7 cm / 82.6″ x 23.5″ x 2.8″ 

60 x 35 x 60 cm / 23.5″ x 13.5″ x 23.5″ inches

100 x 60 x 17 cm / 39.3″ x 23.5″ x 6.69″ inches

6,5 kg | 14.5 lbs

200 kg | 441 lbs

100% Polyester

Clean by hand:
Use a wipe and disinfectant
 
In the washing machine:
Remove the cover and place in the washing machine. You can wash the cover with the following washing
instructions:
Washing temperature, 40 degrees (Celsius),
dry at a low temperature, do not iron, do not dry clean,
do not bleach, do not use washing powder with fabric softener

S-CAPEPLUS has one-year guarantee, from the invoice date, on confection and manufacturing faults.

Produced in alliance with the European Regulations:

The product is classified in Class 1 according to Regulation MDR 2017/745/EU.
Applied standards: NEN-EN-ISO 13485:2016 EN NEN-EN-ISO 14971:2019 EN

Model name:

Article number:

GMDN:

Basic UDI-DI:

GTIN:

Classification fire retardancy:

Anti bacterial treatment:

Size mattress (L x W x H):

Size packed in carrying bag:

Size packed in Wall Cover:

Weight:

Safe working load:

Material:

Laundry instructions:

Warranty:

Declaration:

Basic Model

4.Technical Specifications

Do not exceed the safe working load!
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Pulling strap head end1

5. S-CAPEPLUS Basic - Components
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10

Foam mat

Abdominal strap (Yellow)

Body Flap

Hook and loop fasteners

Fire retardant and bacterial fabric

Zipper 

Fluorescent lining

Feet flap

Pulling strap feet end
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After use or as needed.

Cleaning/washing Cleaning and washing after each use. Also as needed. 

Inspecting Before installation and after each use. 

Procedure Frequency

Disinfection

Maintaining and cleaning the S-CAPEPLUS evacuation mattress is important to ensure efficient operation in the event of an
emergency. It also ensures that your evacuation mattress is up-to-date and properly maintained. Set up and follow a maintenance
schedule. The schedule below represents minimum maintenance and you should modify your own program based on your needs. 

As well as inspecting the S-CAPEPLUS after each use and before each use, it must be inspected by a competent person. Records of
inspecting can be recorded in the 'Inspection & Maintenance Manual'  below. 

These instructions contain information concerning the safe use of the S-CAPEPLUS. To ensure that the S-CAPEPLUS is used correctly and safely, this
information must be read prior to placement and usage of the S-CAPEPLUS. 

6.1 Safety Information
Always observe the instructions given in the instruction manual when using
the S-CAPEPLUS.
Only use the S-CAPEPLUS in emergencies, such as a fire, power cut, gas
leak, terrorist attack, natural disaster, extreme smoke or any other life-
threatening situation or emergency. 
Product training with the S-CAPEPLUS must always be given by a certified
emergency response team member. 
The use of alcohol and/or prescription and over-the-counter medicine may
have a negative effect on the skill of the rescuer who pulls the S-CAPEPLUS.
Do not remove any parts of the S-CAPEPLUS.
Make sure the safety information and instruction manual are kept close to
where the S-CAPEPLUS has been installed. 
This S-CAPEPLUS is not intended for recreational use. 
Do not use flammable vapours, materials of liquids, such as petrol, alcohol,
etc., close to the S-CAPEPLUS.
Not observing the instructions given in the instruction manual provided with
the S-CAPEPLUS may result in serious physical injury or even death. 
Sharp edges or protrusions may damage the S-CAPEPLUS and, therefore,
reduce the effectiveness of the product. 

Practice using the S-CAPEPLUS at least once a year in order to guarantee its
correct and safe use in the event of an emergency. 
Contact the various rescue services (fire brigade, ambulance service, etc.) to
inform them of the purchase and presence of the S-CAPEPLUS. 
The S-CAPEPLUS is not suitable to be pulled over a naked flame.
The S-CAPEPLUS must be carefully checked for damage after it has been used.
If damage is observed, the S-CAPEPLUS must not be reused. Furthermore, the
S-CAPEPLUS must be folded up and put away each time after use. 
For hygiene reasons, the S-CAPEPLUS must be regularly cleaned. Always
wash the S-CAPEPLUS separately and follow the cleaning and disinfection
instructions. 
The S-CAPEPLUS has a 1-year warranty for material and manufacture faults,
which is valid from the date of purchase. The manufacturer may ask you for
proof of the purchase date. Therefore, it is recommended to keep the invoice in
a safe place. Faults or problems with the use of the S-CAPEPLUS as a result of
an accident, misuse, incorrect use, alterations, vandalism, incorrect placement,
incorrect maintenance of administration, as well as overdue normal and
routine maintenance, are not covered by the warranty. 
The manufacturer is not liable for (consequential) damage as a result of the use
of the S-CAPEPLUS.

WARNING

6.2 Maintenance S-CAPEPLUS

6.3 Inspecting the S-CAPEPLUS
You should always inspect the S-CAPEPLUS before installation and after
each use.  This helps to ensure that it is in good condition and will not
cause any problems during evacuation. 

Check for signs of any damages that could weaken the S-CAPEPLUS such
as broken crossboxes, broken stiching, holes, etc. 

The inspecting record on the right you can use to check if the S-CAPEPLUS
is still in good condition and can be used. It outlines all the components of
the S-CAPEPLUS and provides information on checking the condition of
each part. It shows where to look for possible problems, specific things to
check, and general signs of wear and tear. By using this diagram, you can
quickly and easily determine if the S-CAPEPLUS is still in good condition
and if it can safely be used.

Are all components present? (Refer to page 6., S-CAPEPLUS Basic -
Components)

Are the flaps in tact? (Refer to page 6., S-CAPEPLUS Basic -Components)

Is all webbing in good condition with no cuts or frayed edges?

Is webbing stitching in good condition with no frayed or broken threads?

Are body flaps with hook and loop fasteners operational and do they attach
and detach smoothly? (Refer to page 6., S-CAPEPLUS Basic - Components)

Is the fabric intact and not excessively worn?

If inspection shows damage or excessive wear, remove the S-CAPEPLUS
from service for further inspection or retirement.  
Do not attempt to repair or replace any materials or components. 

6. Safety and Maintenance

7.

Check page 5 for laundry
instructions

Note

Never overestimate yourself! Evacuation via a staircase can be very dangerous! You will have to support a heavy weight and you must be certain that you are capable and strong
enough to keep this weight under control all the way down the staircase. If in doubt as to whether you are able to evacuate somebody down a staircase yourself, you must always
ask a second care worker to help you or leave the task to someone else. Your own safety is of the utmost importance! Regularly practicing using the S-CAPEPLUS during evacuation
exercises and always observe the instructions given in this manual. 

6.4 Inspecting Record - before using and after each
use
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Always make sure you have read the product manual first. The advice is to train every six months with people who
have basic knowledge of emergency evacuation. 

Stay with patient at all times
Never leave the patient unattended.  An unattended patient can be injured.

Use appropriate techniques and procedures
Refer to local protocols and guidelines regarding manual handling of persons or objects.

Using the S-CAPEPLUS requires one or two trained operators
Trained personnel will be able to perform the task on their own. However, in most situations, operators
will want or need additional help. 

7.1 Preparing before use

Note

Failure to properly install the     
S-CAPEPLUS can cause you to lose

valuable time during the emergency
evacuation. 

WARNING

Improper installation can result
into injury or malfunction. 

7. Storing and preparing for use

8.

Wall Cover Green
Photo 1

7.2 Storage options

Portable Storage Bag
Photo 2

Steel Storage Cabinet
Photo 3

Steps explained: 
Lay the S-CAPEPLUS on the ground and make sure that the entire mattress is exposed. 
Close the body flaps but make sure the hook and loop fasteners are not entangled to each other. This saves time when unfolding the evacuation mat.
Fold the S-CAPEPLUS in half (for Wall Cover or Storage Cabinet - see photo 1).
Fold the S-CAPEPLUS  for the blue storage bag (see photo 2). Option 1: Place the S-CAPEPLUS on a flat surface. Make sure that the head icon is facing
upwards. Fold the mattress from both head and feet end inwards to the middle of the mattress. Now fold once more. Put your own weight on the mattress so
that the folded mattress remains together. Place the S-CAPEPLUS inside the blue storage bag. Option 2: Place the mattress on a flat surface. Make sure that
the head icon is facing upwards. Now start from the head end and fold the mattress three times. Put your own weight on the mattress so that the folded
mattress remains together. Place the S-CAPEPLUS inside the blue storage bag (page 9).
Store the evacuation mat in the storage option that you purchased.
Assess and determine the best place to install the S-CAPEPLUS Evacuation Mattress. Preferably mount it to the wall (7.4).
Store the S-CAPEPLUS in its storage cover away from direct sunlight and protected from dust, moisture and corrosive environments.

7.3. Storing the S-CAPEPLUS Evacuation Mat

Photo 1

Scan QR code to see on video how to place a
Evacuation Mat in the storage cabinet
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Photo 2 - option 1

Optional and recommended: 
Photoluminescent Sign (20x20 cm) to highlight the location of the 
S-CAPEPLUS Evacuation Mattress. It can be placed above all storage options
(7.2) to increase and promote visibility of the emergency evacuation device.

7.3. Storing the S-CAPEPLUS Evacuation Mat

7.4  This is how you attach the Wall Cover to the wall
What do you need:

Bag with screws (included in the package)
Drill (not included in the package)
Tape measure (not included in the package)
Screwdriver (not included in the package)
Pencil (not included in the package)
Spirit level (not included in the package)

Scan QR Code to see on video how to
attach the Wall Cover to the wall. 

Photo 2 - option 2

9.
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Please read these instructions before use (IFU). Do not discard: keep for future reference. 

Fixate the abdominal strap as tight as possible.

Personnel using the S-CAPEPLUS in emergency situations are responsible for knowing the techniques involved.

Depending on ground conditions, the friction generated during dragging may abrade or damage the S-CAPEPLUS fabric.

Make sure you keep a firm hold of the railing at all times and always maintain contact with the 
S-CAPEPLUS. Don’t miss out any step when going down the stairs and gradually do so step by step. 
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8.1 Instructions for use (EN, NL, DE)

Please read these instructions before use (IFU). Do not discard:
keep for future reference. 

10.



8.2 MANUAL HANDLING / GEBRUIKSAANWIJZING / GEBRAUCHSANLEITUNG (NL, DE)

English Safety Information on Page 7

Hang de sleeplussen van het voeten- en hoofdeinde nooit rondom je nek, schouders of andere
lichaamsdelen. Dit kan leiden tot gevaarlijke situaties bij de verticale evacuatie via de trap!

Hängen Sie die Fuß- und Kopfteil-Zugschlaufen niemals um den Hals, die Schultern oder andere
Körperteile. Dies kann zu gefährlichen Situationen beim Treppensteigen führen!

11.
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8.3 Naudojimo instrukcijos (LT)

1 Išimkite S-CAPEPLUS iš nešiojamojo
krepšio. Atlenkite atvartus. 2

Paguldykite pacientą čiužinio viduryje. Įsitikinkite, kad
diržas apjuosia žmogaus kūną ir yra žemiau krūtinės
ląstos. Ištraukite diržą per dešinėje pusėje esantį žiedą,
tada Velcro juostos pagalba diržą sutvirtinkite.
Paciento rankas padėkite išilgai kūno ir virš diržo.

Kaip įmanoma stipriau sutvirtinkite minėtą
diržą.

3
Dabar stipriai įtempę traukite šoninius
atvartus vieną prie kito. Sujunkite juos ir
suklijuokite dešiniojo atvarto lipniąją
pusę su kairiojo atvarto lipniąja puse.
Kuo tvirčiau suveržkite. Dabar
pritvirtinkite atvartą kojų gale. Vėlgi
padarykite tai kuo tvirčiau. 

Asmenys, atsakingi už S-CAPEPLUS naudojimą avarinių
situacijų metu privalo išmanyti S-CAPEPLUS naudojimo
techninius metodus.

4
Tvirtai suimkite tempimo diržą, esantį kojų gale, kad
galėtumėte pradėti paciento tempimą. Antrasis
gelbėtojas naudojasi tempimo diržu, esančiu paciento
galvos pusėje, kad galėtų lengviau judėti posūkiuose
ar manevruoti leidžiantis laiptais žemyn. Prie
tempiamo asmens galvos esantis gelbėtojas gali šiek
tiek pakelti čiužinį, kad prilaikytų paciento galvą ir
kaklą.

Priklausomai nuo grindų paviršiaus sąlygų, vilkimo metu atsirandanti trintis
gali nutrinti arba pažeisti S-CAPEPLUS audinį.

5 Jei esate aukštesniame aukšte, turėsite nusileisti laiptais, nes avarinės situacijos metu negalima naudotis liftu. Tai nesukels jokių
problemų, jei vadovausitės instrukcija, kaip gabenti asmenį laiptais. Įsitikinkite, kad pasitelkėte į pagalbą antrąjį gelbėtoją, kuris
laikys diržą, esantį už paciento galvos. Antrasis gelbėtojas bus atsakingas už evakuatoriaus stabdymą jums leidžiantis laiptais žemyn.
Atsistokite keliais laiptais žemiau ir patraukite pacientą link savęs. Kai paciento apatinė nugaros dalis peržengs laiptų aikštelę,
atsargiai nuleiskite čiužinį. Paciento kojoms nusileidus per kelias laiptų pakopas, atsargiai nuleiskite visą čiužinį.

Įsitikinkite, kad visą laiką tvirtai laikotės už turėklų ir visada užtikrinkite kontaktą su S-CAPEPLUS gabenamu
asmeniu. Leisdamiesi laiptais žemyn, neperšokite nė vieno laiptelio, leiskitės palaipsniui, žingsnis po žingsnio. 

Nuskaitykite QR kodą, kad pamatytumėte S-CAPEPLUS mokamąją medžiagą.

Perskaitykite šią instrukciją prieš naudojimą. Neišmeskite: pasilikite
ateičiai. 

Šiose instrukcijose pateikiama informacija apie saugų S-CAPEPLUS naudojimą. Siekiant užtikrinti, kad S-CAPEPLUS būtų naudojamas teisingai ir saugiai, šią
informaciją būtina perskaityti prieš pradedant naudoti S-CAPEPLUS. 

Naudodami S-CAPEPLUS visada laikykitės instrukcijose pateiktų nurodymų.
S-CAPEPLUS naudokite tik ekstremaliomis situacijomis, pavyzdžiui, kilus
gaisrui, nutrūkus elektros energijos tiekimui, nutekėjus dujoms, įvykus
teroristiniam išpuoliui, stichinei nelaimei, esant dideliam dūmų kiekiui ar bet
kokiai kitai gyvybei pavojingai situacijai ar avarinei situacijai.
Su S-CAPEPLUS naudojimosi taisyklėmis darbuotojus supažindinti turi už
ekstremaliųjų situacijų valdymą įstaigoje atsakingas asmuo. 
Alkoholio ir (arba) receptinių ir be recepto įsigytų vaistų vartojimas gali turėti
neigiamos įtakos gelbėtojo, naudojančio S-CAPEPLUS, įgūdžiams.
Nepašalinkite jokių S-CAPEPLUS dalių ir jų nekeiskite.
Įsitikinkite, kad saugumo informacija ir naudojimo instrukcija yra laikomi netoli
tos vietos, kur buvo pritvirtintas S-CAPEPLUS.
Šis S-CAPEPLUS nėra skirtas naudoti pramoginiais tikslais.
Šalia S-CAPEPLUS nenaudokite degių garų, medžiagų skysčių, tokių kaip
benzinas, alkoholis ir pan.
Nesilaikant nurodymų, pateiktų kartu su S-CAPEPLUS naudojimosi instrukcija,
galima sunkiai susižaloti ar net mirti.
Aštrios briaunos ar išsikišimai gali pažeisti S-CAPEPLUS ir dėl to sumažinti
gaminio veiksmingumą.

Bent kartą per metus surenkite mokymus ir pasikartokite, kaip reikia naudoti    
S-CAPEPLUS, kad užtikrintumėte teisingą ir saugų jo naudojimą nelaimės atveju.
Susisiekite su įvairiomis gelbėjimo tarnybomis (ugniagesiais, greitosios 
pagalbos tarnyba ir kt.) ir informuokite jas apie S-CAPEPLUS įsigijimą ir buvimą.
S-CAPEPLUS nėra tinkamas tempti asmenis per atvirą liepsną.
Po naudojimo S-CAPEPLUS reikia atidžiai patikrinti, ar jis nėra pažeistas.
Pastebėjus pažeidimų, S-CAPEPLUS negalima naudoti pakartotinai. Kiekvieną
kartą po naudojimo S-CAPEPLUS reikia sulankstyti ir padėti į vietą.
Higienos sumetimais  S-CAPEPLUS turi būti reguliariai valomas. S-CAPEPLUS
visada skalbkite atskirai ir laikykitės skalbimo instrukcijų, nes priešingu atveju
gali nukentėti tvirtinimo dalių kokybė.
S-CAPEPLUS suteikiama 1 metų garantija medžiagų ir gamybos defektams, kuri
galioja nuo įsigijimo datos. Gamintojas gali paprašyti pateikti pirkimo datą
patvirtinantį dokumentą. Todėl rekomenduojama saugoti sąskaitą faktūrą
saugioje vietoje. Garantija netaikoma S-CAPEPOD dėl neteisingo naudojimo,
nelaimingo atsitikimo, pakeitimų, vandalizmo, netinkamo laikymo, taip pat dėl
pavėluotos įprastinės ir einamosios techninės priežiūros.
Gamintojas neatsako už netiesioginę žalą, atsiradusią dėl S-CAPEPLUS
naudojimo.

Niekada nepervertinkite savęs! Evakuacija laiptais gali būti labai pavojinga! Turite sugebėti išlaikyti didelį svorį ir būti tikri, kad esate pakankamai pajėgūs ir stiprūs valdyti šį svorį visą
kelią laiptais žemyn. Jei abejojate, ar galite patys evakuoti žmogų laiptais, visada paprašykite, kad jums padėtų kitas slaugos darbuotojas, arba patikėkite šią užduotį kitam asmeniui.
Jūsų pačių saugumas yra itin svarbus! Evakuacijos pratybų metu reguliariai treniruokitės naudotis S-CAPEPLUS ir visada laikykitės šioje instrukcijoje pateiktų nurodymų. 

8.4 Saugumo informacija (LT)  Įspėjimas

12.
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8.5 RUČNO KORIŠTENJE/INSTRUCTIONS/MANUALE UTENTE (HR, FR, IT)

Please read these instructions before use (IFU). Do not discard:
keep for future reference. 

13.
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8.6 Safety information (HR, FR, IT)
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8.7 MANUELL STYRING / MANUELL HANTERING / MANUEL HÅNDTERING (NO, SV, DAN)

Please read these instructions before use (IFU). Do not discard:
keep for future reference. 

15.
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8.8 Safety information (NO, SV, DAN)
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8.9 MANUAALINEN KÄSITTELY/MANUAL DEL USUARIO/INSTRUKCJA OBSŁUGI (FI, ESP, PL)

Please read these instructions before use (IFU). Do not discard:
keep for future reference. 

17.
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8.10 Safety information (FI, ESP,)
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People using the S-CAPEPLUS need to;

A working knowledge of emergency patient handling procedures.
The ability to assist the patient.
A complete understanding of the procedures described in this manual. 
Follow local protocols and guidelines as set down by your organisation. 
Follow a training program  designed or approved by health and safety department.
Read this manual. 
Practice with the S-CAPEPLUS Basic Model before using it in regular service. 
Be evaluated and tested on their understanding of the S-CAPEPLUS. 
Record their training information. Use sample form below at this page. 

9.1 Skills and training

9.2 Training Record

9. Skills and Training

WARNING

Untrained operators can cause injury or be
injured. Permit only trained personnel to

operate the S-CAPEPLUS. 

17.

Tip

Date Name Training Method

Check digital evacuation school. 
https://s-capeplus.com/en/evacuation-school/
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A few words from our founders

Thank you for joining 'The Leave No One Behind' Movement. Each and every piece of evacuation equipment is
based on our core design values: 'simplicity, speed and comfort'. These values will help you to become an
expert with the range of evacuation equipment. Every product serves Tetcon's mission to Leave No One

Behind. That means that we want to bring safety and security enthusiasts together; to inspire, strengthen and
promote that vulnerable people are not left behind in an emergency event. 

Good Luck and have a safe day.

The Hezemans Family
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